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Information Cemmmuoner's Orce 


FOI 
Highest ever Q3 receipts matched by record closures. 
Very low front end caseloads. Taking longer to close cases. 


DP 
13% more referrals but a decrease in the percentage of cases where compliance with DP was unlikely. 


Helpline 
23% increase in calls received so far this year. Changes in telephony system implemented which should reduce 
receipts. 


Simon Entwisle 


FOI complaint casework 
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Some complaints that are originally classified as FOI receipts are subsequently reclassified and removed from the receipt total. This affects the 
caseload and causes it not to balance with quarterly receipts and closures 
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Complaint Comparative Outcomes Q3 
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Concerns reported in Quarter 3 
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Complaint Caseload 
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DP Complaints 
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Investigated; 
insufficient evidence 
to prosecute 


Investigated; remedial action identified - This category encompasses all cases investigated by the civil investigation team which do not result in formal regulatory action, such as 
a civil monetary penalty or enforcement notice. This also includes cases that may not breach the Data Protection Act, but where detailed advice can be provided to a data 


controller, to cases that require a full investigation of the circumstances of a breach but which eventually do not meet the criteria for formal action by the Commissioner. 


